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What We Offer

Complete Telecom Solutions

PSTN - ISDN - BRI - PRI - Digital Landline

Digital - Virtual Line — anywhere in the World with more than 60 destinations
Leased Line

Telephone Systems - IP PBX

Broadband - Contention free - Bit stream - Mobile

International Calling

Roaming Solutions

‘Follow me everywhere’ office number - Access from anywhere in the World
Virtual Dictaphone

Disaster recovery plan against any network failure

Mobile Phone Solutions @Q\q U F I RST
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Why UFIRST Telecom

UFIRST, the business communications champion

Save 55% on Line Rental Cost

e Save up to 98% on Call rates

* World Class Telephone Systems

e Access UFIRST services from Anywhere in the World
* Free Calls to other UFIRST users

* Unlimited landline call Bundles

e Contention FREE Broadband

e Personalised Customer Care & Support
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UFIRST v/s Eircom Tariffs — Save up to 98%

Destination Eircom Rates UFIRST Rates  UFIRST IP Savings %

with PSTN Rates
IS

Local 3.86 1.95 1.7 56%
National 3.94 1.95 1.7 57%
UK 9.52 2.25 1.7 82%
Vodafone 17.87 13.95 13.95 22%
02 17.19 13.95 13.95 19%
Meteor 20.65 13.95 13.95 32%
3 22.77 16 16 30%
UK Mobile 25.71 16 14 46%
USA 11.81 2.5 1.9 84%
Australia 53.16 8 2.9 95%
Europe 18.15 6 2.9 84%
China 77.11 13 1.9 98%
Hongkong 53.16 10 2.9 95%
Czech Republic 35.88 11 3.9 89%
Set up charges 5.33
* Eircom rates are based on TT level 3 - spending above €80
* Savings based on Eircom rates versus UFIRST rates with IP y
* Eircom charges per minute - UFIRST charges per second ’ TELECOM
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Low Cost International Mobile Calls

Take your UFIRST tariff with youl!

Improve your work life balance by making that important call at home. Avoid
time zone issues by calling from your mobile in your car or at home, rather
than be chained to your office desk!

Calls using this service, are billed to your normal UFIRST telephone bill rather than
your mobile phone bill.

This service is also useful for employees who need to make the occasional
work call while avoiding the issue of expense claims.

Cost of accessing this service from a mobile is extra but can be free (ask for details)
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Conference Calling

Conference call anywhere without jamming your PBX!

With our conference call service you can have as many as 30 people on one
call. Excellent for running sales meetings without getting your people off the
road.

Also useful for 3 or 4 way calling, ideal for problem solving or liaising with a
client and supplier at the same time.

Set your room up with or without pin codes with or without alttendee announcement
Call costs only 3¢ per minute per user

Standard service: no monthly rental (up to 4 users)
Premium service: €10 p.m. plus call charges (€50 p.m. no call charges)

Cost of accessing this service from a mobile is extra but can be free (ask for details)
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Call Recording

Call record from anywhere, including your mobile phone!

By using this service, any call can be recorded and sent to your email
account as a WAV file.

Excellent for recording the detail of agreements or sales able to be stored on
your servers as long term records

Ad Hoc Cadll recording €5 per month per user
Always on Call recording €5 per month per user (€50 set up)

Cost of accessing this service from a mobile is extra but can be free (ask for details)
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Virtual Dictaphone

Never forget anything again!

Travelling in the car, sitting on the train, finishing a telephone call, there are
always occasions when you think,
‘I must do that when | get back to the office’

But you forget!

When calling your virtual dictaphone you leave yourself a message that is
emailed to your account to listen to when back at your desk.

€5 per month per handset

Cost of accessing this service from a mobile is extra but can be free (ask for details)
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Contact Us

UFIRST Telecom & IT Limited

104 - 105, Citygate
Hills Industrial Estate
Lower Road

Lucan

Dublin

T: +353 1 507 99 11
F: +353 1 507 99 12
M:+353 87 77 55 000

E: info@ufirsHelecom.com
W: www. Ufirsttelecom.com
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